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Introduc)on 
In Germany only German number plates can be requested from a dispatch centres (Leistelle) 
premise to the KBA (national vehicle register of Germany). A fire fighter on the scene of an 
accident is not allowed to make a direct number plate request. To by-pass this restriction, the 
dispatch centre can install the CRSLeitstelleProxy WebApi in it’s premise. Because the proxy is 
hosted in the premise of the dispatch centre and number plate request is sent from this 
location, it is allowed to make connection to the KBA. The device of the fire fighter has to be 
configured to make connection to this proxy. The proxy has to be public accessible for the fire 
fighter of the dispatch centre. 
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How to set the URL in the CRS 
Note: the example shows how to set the URL in the CRS.Windows desktop application, but the 
procedure should be the same for the CRS.Mobile apps (Android and iOS). 
 
Note: the settings only apply for the RDW(+) and VIN Editions. 
 
In the Main Menu of the application, click on the ‘Settings’ button in the right upper corner. 
 

 
 
In the CRS Management menu, click on Preferences. 
 

 
In the Preferences, at ‘Vehicle Selection Options’-section set the ‘Default country numberplate 
/ VIN selection’ to Germany if necessary. 
 

 
Next, expand ‘Advanced Settings’ and scroll down to ‘Dispatch Center Portal’-section. Enter 
the details of the connection to the CRSLeitstelleProxy. Make sure the last character of the 
name of the API ends with the character ‘/’. 
 

 
 
Click on the ‘Save-button in the right upper corner to save the changes. 
 

 


