
 
 

 

 
 

Incident 

VDL Citea 135 Electric (EBS Zaanstreek – Waterland) 2023 - 2025 

 

 
 

 

 
 

CASE 1
Bus collides with a tree

May 2025:
A service bus le[ the road and collided with a tree; the driver is
trapped behind the steering wheel and there are sࢢll 12 injured
passengers in the bus

Weather NNE / 2 B[ / 17˚C / SW / dry
Vehicle(s)
Parࢢculars A hissing sound can be heard coming from the bus; it is unknown what

is causing it
Describe: - The hazards of this vehicle and of this incident: what could pose the

greatest danger?
- Where could the hissing sound be coming from, and what does that
mean for the operaࢢon?
- Which measures are taken to make the situaࢢon safe?
- For which parts of the vehicle is informaࢢon from the CRS important in
this situaࢢon?


