
Report: hydrogen city bus stuck under a viaduct 
In the Netherlands, a Van Hool A330 Fuel Cell city bus recently became wedged under a viaduct. 
The viaduct turned out to be lower than the height of the bus, so the bus could no longer move 
forwards or backwards. The roof of the bus was badly damaged, leaving the hydrogen tanks 
exposed to the emergency responders on scene. 

 

 

 

 

The emergency responders looked up the hydrogen bus in the Crash Recovery System using a 
licence plate query, which immediately returned the correct result. The confirmation that this 
was a hydrogen electric bus made the crews extra cautious. 

 

Using the crucial information under the Deactivation button in the bus’s interactive rescue 
sheet, the responders were able to start immobilising the vehicle and disabling the high-voltage 
circuit. Because all safety-related components in the Crash Recovery System can also be 
clicked, the responders additionally had access to extra information about the compressed 
hydrogen tanks and the hydrogen vent line. 

 



 

 

 



Case debrief: hydrogen city bus stuck under a viaduct 


